
2.7 Student Satisfaction Survey 2017-18 
2.7.1 Online student satisfaction survey regard to teaching learning process (all 
currently enrolled students).  

 

The pace of this course is appropriate Frequency Percent 

No experience of the Topic 5 1.1 

Do not Agree 16 3.6 

Somewhat Agree 59 13.3 

Agree 215 48.4 

Strongly Agree 149 33.6 

Total 444 100.0 

 

The aims of the class are clearly specified Frequency Percent 

No experience of the Topic 5 1.1 

Do not Agree 16 3.6 

Somewhat Agree 72 16.2 

Agree 205 46.2 

Strongly Agree 146 32.9 

Total 444 100.0 

 

One gets sufficient information about matter 

related to a particular topic 

Frequency Percent 



No experience of the Topic 3 .7 

Do not Agree 22 5.0 

Somewhat Agree 86 19.4 

Agree 189 42.6 

Strongly Agree 144 32.4 

Total 444 100.0 

 

 

The classes are well planned to cover the entire 

syllabus 

Frequency Percent 

No experience of the Topic 4 .9 

Do not Agree 38 8.6 

Somewhat Agree 86 19.4 

Agree 160 36.0 

Strongly Agree 156 35.1 

Total 444 100.0 

 

The class test, seminars and presentations are well 

planned and regularly organized 

Frequency Percent 

No experience of the Topic 5 1.1 

Do not Agree 38 8.6 

Somewhat Agree 84 18.9 



Agree 152 34.2 

Strongly Agree 165 37.2 

Total 444 100.0 

 

Career guidance and placement opportunities are 

available for students 

Frequency Percent 

No experience of the Topic 50 11.3 

Do not Agree 93 20.9 

Somewhat Agree 138 31.1 

Agree 100 22.5 

Strongly Agree 63 14.2 

Total 444 100.0 

 

Teaching skills of the Faculty are adequate Frequency Percent 

Do not Agree 25 5.6 

Somewhat Agree 56 12.6 

Agree 165 37.2 

Strongly Agree 198 44.6 

Total 444 100.0 

 

Faculty is regular with classes Frequency Percent 



No experience of the Topic 1 .2 

Do not Agree 21 4.7 

Somewhat Agree 45 10.1 

Agree 122 27.5 

Strongly Agree 255 57.4 

Total 444 100.0 

 

Faculty members are accessible for guidance Frequency Percent 

No experience of the Topic 4 .9 

Do not Agree 17 3.8 

Somewhat Agree 42 9.5 

Agree 162 36.5 

Strongly Agree 219 49.3 

Total 444 100.0 

 

 

 

Faculty is able to generate interest in the subject Frequency Percent 

No experience of the Topic 4 .9 

Do not Agree 39 8.8 



Somewhat Agree 79 17.8 

Agree 166 37.4 

Strongly Agree 156 35.1 

Total 444 100.0 

 

Faculty is well prepared for the class Frequency Percent 

No experience of the Topic 1 .2 

Do not Agree 30 6.8 

Somewhat Agree 55 12.4 

Agree 157 35.4 

Strongly Agree 201 45.3 

Total 444 100.0 

 

The communication skills of the faculty are 

adequate 

Frequency Percent 

No experience of the Topic 4 .9 

Do not Agree 31 7.0 

Somewhat Agree 49 11.0 

Agree 154 34.7 

Strongly Agree 206 46.4 

Total 444 100.0 

 



 

The class time is effectively used by the faculty Frequency Percent 

No experience of the Topic 3 .7 

Do not Agree 24 5.4 

Somewhat Agree 57 12.8 

Agree 178 40.1 

Strongly Agree 182 41.0 

Total 444 100.0 

 

Faculty provides additional study/web material Frequency Percent 

No experience of the Topic 16 3.6 

Do not Agree 65 14.6 

Somewhat Agree 82 18.5 

Agree 152 34.2 

Strongly Agree 129 29.1 

Total 444 100.0 

 

Faculty uses tools/equipments and other means 

beyond chalk and talk 

Frequency Percent 

No experience of the Topic 29 6.5 

Do not Agree 60 13.5 



Somewhat Agree 82 18.5 

Agree 134 30.2 

Strongly Agree 139 31.3 

Total 444 100.0 

 

 

Students are treated respectfully by the teachers Frequency Percent 

No experience of the Topic 1 .2 

Do not Agree 25 5.6 

Somewhat Agree 32 7.2 

Agree 122 27.5 

Strongly Agree 264 59.5 

Total 444 100.0 

 

The assessment criteria of courses is explained at 

the beginning of the course 

Frequency Percent 

No experience of the Topic 7 1.6 

Do not Agree 18 4.1 

Somewhat Agree 46 10.4 

Agree 171 38.5 

Strongly Agree 202 45.5 



Total 444 100.0 

 

The method of Internal Assessment followed by the 

teacher is satisfactory 

Frequency Percent 

No experience of the Topic 6 1.4 

Do not Agree 19 4.3 

Somewhat Agree 64 14.4 

Agree 199 44.8 

Strongly Agree 156 35.1 

Total 444 100.0 

 

Discussion on assignment / test is done Frequency Percent 

No experience of the Topic 16 3.6 

Do not Agree 34 7.7 

Somewhat Agree 55 12.4 

Agree 164 36.9 

Strongly Agree 175 39.4 

Total 444 100.0 

 

Assessment results are received within a reasonable 

period of time 

Frequency Percent 



No experience of the Topic 27 6.1 

Do not Agree 24 5.4 

Somewhat Agree 66 14.9 

Agree 172 38.7 

Strongly Agree 155 34.9 

Total 444 100.0 

 

The evaluation is done in a fair and impartial 

manner 

Frequency Percent 

No experience of the Topic 22 5.0 

Do not Agree 23 5.2 

Somewhat Agree 60 13.5 

Agree 165 37.2 

Strongly Agree 174 39.2 

Total 444 100.0 

 

The college classrooms are spacious and well 

ventilated 

Frequency Percent 

No experience of the Topic 14 3.2 

Do not Agree 56 12.6 

Somewhat Agree 119 26.8 

Agree 151 34.0 



Strongly Agree 101 22.7 

No response 3 .7 

Total 444 100.0 

 

The laboratories are well equipped Frequency Percent 

No experience of the Topic 17 3.8 

Do not Agree 57 12.8 

Somewhat Agree 114 25.7 

Agree 152 34.2 

Strongly Agree 101 22.7 

No response 3 .7 

Total 444 100.0 

 

The available equipment and tools work properly. Frequency Percent 

No experience of the Topic 16 3.6 

Do not Agree 58 13.1 

Somewhat Agree 116 26.1 

Agree 152 34.2 

Strongly Agree 99 22.3 

No response 3 .7 

Total 444 100.0 

The washrooms are clean and well maintained Frequency Percent 



No experience of the Topic 15 3.4 

Do not Agree 60 13.5 

Somewhat Agree 118 26.6 

Agree 148 33.3 

Strongly Agree 100 22.5 

No response 3 .7 

Total 444 100.0 

 

The college ambience is clean and well managed Frequency Percent 

No experience of the Topic 14 3.2 

Do not Agree 56 12.6 

Somewhat Agree 113 25.5 

Agree 156 35.1 

Strongly Agree 102 23.0 

No response 3 .7 

Total 444 100.0 

 

There are adequate sports and fitness facilities in 

the college 

Frequency Percent 

No experience of the Topic 15 3.4 

Do not Agree 60 13.5 

Somewhat Agree 119 26.8 



Agree 150 33.8 

Strongly Agree 97 21.8 

No response 3 .7 

Total 444 100.0 

The college is adequately green Frequency Percent 

No experience of the Topic 14 3.2 

Do not Agree 55 12.4 

Somewhat Agree 115 25.9 

Agree 153 34.5 

Strongly Agree 103 23.2 

No response 4 .9 

Total 444 100.0 

 

Drinking water facility is appropriate Frequency Percent 

No experience of the Topic 14 3.2 

Do not Agree 57 12.8 

Somewhat Agree 113 25.5 

Agree 158 35.6 

Strongly Agree 99 22.3 

No response 3 .7 

Total 444 100.0 



 

Girls Common Room facility is helpful (to be 

answered only by female students) 

Frequency Percent 

No experience of the Topic 2 1.3 

Do not Agree 25 16.1 

Somewhat Agree 47 30.3 

Agree 51 32.9 

Strongly Agree 30 19.4 

Total 155 100.0 

The College Website is informative and user 

friendly 

Frequency Percent 

No experience of the Topic 14 3.2 

Do not Agree 55 12.4 

Somewhat Agree 112 25.2 

Agree 162 36.5 

Strongly Agree 98 22.1 

No response 3 .7 

Total 444 100.0 

 

Wi-Fi and Internet facility is satisfactory Frequency Percent 

No experience of the Topic 15 3.4 

Do not Agree 62 14.0 

Somewhat Agree 122 27.5 



Agree 147 33.1 

Strongly Agree 95 21.4 

No response 3 .7 

Total 444 100.0 

 

The canteen premises are tidy Frequency Percent 

No experience of the Topic 15 3.4 

Do not Agree 58 13.1 

Somewhat Agree 119 26.8 

Agree 153 34.5 

Strongly Agree 96 21.6 

No response 3 .7 

Total 444 100.0 

Canteen food is of appropriate quality Frequency Percent 

No experience of the Topic 16 3.6 

Do not Agree 55 12.4 

Somewhat Agree 119 26.8 

Agree 153 34.5 

Strongly Agree 98 22.1 

No response 3 .7 

Total 444 100.0 

 



The sitting capacity of the canteen is adequate Frequency Percent 

No experience of the Topic 16 3.6 

Do not Agree 57 12.8 

Somewhat Agree 124 27.9 

Agree 149 33.6 

Strongly Agree 95 21.4 

No response 3 .7 

Total 444 100.0 

 

The cost of food items provided is justified Frequency Percent 

No experience of the Topic 14 3.2 

Do not Agree 55 12.4 

Somewhat Agree 116 26.1 

Agree 156 35.1 

Strongly Agree 100 22.5 

No response 3 .7 

Total 444 100.0 

There are sufficient books related to curriculum in 

the library 

Frequency Percent 

No experience of the Topic 28 6.3 

Do not Agree 43 9.7 

Somewhat Agree 84 18.9 



Agree 187 42.1 

Strongly Agree 102 23.0 

Total 444 100.0 

 

There are sufficient general reading books available 

in the library 

Frequency Percent 

No experience of the Topic 35 7.9 

Do not Agree 40 9.0 

Somewhat Agree 81 18.2 

Agree 191 43.0 

Strongly Agree 97 21.8 

Total 444 100.0 

 

The infrastructure facilities and seating of library 

are adequate 

Frequency Percent 

No experience of the Topic 39 8.8 

Do not Agree 91 20.5 

Somewhat Agree 84 18.9 

Agree 148 33.3 

Strongly Agree 82 18.5 

Total 444 100.0 

 



The range of magazines/journals/ other important 

reference books is sufficient 

Frequency Percent 

No experience of the Topic 41 9.2 

Do not Agree 54 12.2 

Somewhat Agree 81 18.2 

Agree 179 40.3 

Strongly Agree 89 20.0 

Total 444 100.0 

 

The timings of library are adequate Frequency Percent 

No experience of the Topic 57 12.8 

Do not Agree 111 25.0 

Somewhat Agree 90 20.3 

Agree 120 27.0 

Strongly Agree 66 14.9 

Total 444 100.0 

 

The Library Staff provides good assistance Frequency Percent 

No experience of the Topic 37 8.3 

Do not Agree 90 20.3 

Somewhat Agree 95 21.4 

Agree 140 31.5 



Strongly Agree 82 18.5 

Total 444 100.0 

 

There are sufficient societies for extra and co- 

curricular activities 

Frequency Percent 

No experience of the Topic 15 3.4 

Do not Agree 29 6.5 

Somewhat Agree 78 17.6 

Agree 190 42.8 

Strongly Agree 124 27.9 

No response 8 1.8 

Total 444 100.0 

 

The events hosted by different societies are 

adequate in number 

Frequency Percent 

No experience of the Topic 20 4.5 

Do not Agree 42 9.5 

Somewhat Agree 88 19.8 

Agree 176 39.6 

Strongly Agree 109 24.5 

No response 9 2.0 

Total 444 100.0 

 



The purpose for which events (workshops, 

seminars) are hosted is duly met 

Frequency Percent 

No experience of the Topic 23 5.2 

Do not Agree 25 5.6 

Somewhat Agree 93 20.9 

Agree 186 41.9 

Strongly Agree 109 24.5 

No response 8 1.8 

Total 444 100.0 

 

Students get sufficient chance to participate in the 

extracurricular activities 

Frequency Percent 

No experience of the Topic 17 3.8 

Do not Agree 47 10.6 

Somewhat Agree 75 16.9 

Agree 178 40.1 

Strongly Agree 118 26.6 

No response 9 2.0 

Total 444 100.0 

 

The Administrative staff is polite and cooperative Frequency Percent 

No experience of the Topic 14 3.2 



Do not Agree 48 10.8 

Somewhat Agree 84 18.9 

Agree 176 39.6 

Strongly Agree 122 27.5 

Total 444 100.0 

 

Administarative work related to students is done by 

office in a reasonable time 

Frequency Percent 

No experience of the Topic 10 2.3 

Do not Agree 51 11.5 

Somewhat Agree 94 21.2 

Agree 177 39.9 

Strongly Agree 112 25.2 

Total 444 100.0 

 

The lab staff is cooperative Frequency Percent 

No experience of the Topic 9 5.2 

Do not Agree 6 3.5 

Somewhat Agree 13 7.5 

Agree 72 41.6 

Strongly Agree 73 42.2 

Total 173 100.0 

 



The labs are well maintained Frequency Percent 

No experience of the Topic 7 4.0 

Do not Agree 9 5.2 

Somewhat Agree 11 6.4 

Agree 66 38.2 

Strongly Agree 80 46.2 

Total 173 100.0 

 

The lab staff is well versed with the experimental 

requirements/equipment in the lab 

Frequency Percent 

No experience of the Topic 13 7.5 

Do not Agree 6 3.5 

Somewhat Agree 15 8.7 

Agree 65 37.6 

Strongly Agree 74 42.8 

Total 173 100.0 

 


